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Phone Inquiries
(m'fio!n'rtJ
r'r.:lvrr4Hd)

Dnvers. Doormen,

and Bellhops
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*n:ruiruru
ernmtrih)

Reception
(rnroiauiu )

Arnenrlres

(a{o'tu1a
a2'rlld:o,tn)

Requests for

Servrces

(mriorta
!to.:!trn€)

Directions
(rd'uelr)

Tour Planntng

{rnf'r1.rluru
mtflo.![v]u1)

&rdruru
a1'u.r6:ne n

601ufr

n r as o.i vrt{l
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. nrrqinnrt
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. We have a 30-meter pool.

. Are there any rooms available
on June 16rn?

. May I ask who the booking is
for?

. N. + rates vary
depending upon/on + N.

. look forward to + N./
V -ing

. Excuse me, are you Mr.

Hopkins?
. Do you have any bags in the

tru nk?
. May I ask your destination?
. I'll get a cab for you.

. Do you have a reservation?

. Would you like to use the
hotel safe?

. Are there messages for me?

. S. will be V -ing

. take care of sb./sth.

. dr{uoru (while, until)

. suggesvrecommend

. rirnrrfr'rs rvlsn

. not only. . . but also . . .

. rirrlnrrunoxrrnr (in)

.S.+V+so(that)...

. lt's mv oleasure to V. . . .

. nirnrrnuriltrid rqvvrv

. a 1n: fl'r vr LL A @r I n l:Jll:

. be able to/can V

. have sb. + V/have sth.
+V-pp

. need V -ing/to be V. -pp

. mind (sb.) doing sth.
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. The minibar is right over there.

. We have a full bathroom.

. The room is equipped with
high-speed Internet.

. The toilet paper is running out.

. l'll bring it up right away.

. l'll arrange for your 6:30 a.m,
wake-up call.

. Go past the sauna and turn
right.

. lt's within walking distance.

. You might want to check out
Xizi Bay.

. What's your budget range?

. What kind of cuisine would
you prefer?

. You can rent bikes on the
island.

. either A or B
. by/before/no later than
. have sth./sb. in mind
. once/as soon as

. How much will/does
sth. cost?

. S. prefers A (to B)

. n 1t Ll l tu ll tYltl ll l U4{ q r,l

. Make sure to V/(that) +
S.+V

. nltqonlt
Ito.i 116.i rtl fl')

. n1t$uvu'l
t'tuo11r'l?

. nrrnir{nluru
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Handlrng

Complaints
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Restaurant/Bar

({ruarraralur,i)

Business Center/

Event Planning

(6utiqrinr
rnrqnateua)

Small Talk

(m'ri{Fl4fl

t5a{fl? llJ )

Paying the Bill

(m*irs liu)

Emergencies

(nr'rronl6u)

Job Interviewing
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Restaurant/Bar

(iruorrarrlrli)

Business Center/

Evenl Planning

(4uri'qafur

rn?sno[1un)

Small Talk

(mstnna
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Paying the Brll
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Handling

Complaints

. What seems to be the
problem?

. Please accept our deepest
apologres.

. Your meal will be on the house.

. not as + ad.l. + ss s5.
expected

. as long as

. as + adv. + as possible

. lf it's not too much to
ask,...

. get sb./sth. + adj.M -pp

.getsb.+toV

. Why notruhy don't
you...?

. ln CaSe

. no/small/little wonder

.lt is sth./sb. that S. +

. Here is/are . . .

. That comes to. . .

. Feel free to conlact sb.
ifS.+v

. I'mMe're afraidisorry. ..

. help/assist

n rr'.io'ilffroru.ra . The reservation is under the . can't/couldn't stand

nrifrouirqndr name White . in the mood for

lrfunynr: . I'd like a scotch on the rocks. . after all
6:q6.u.r . Can I get you some dessert? . Slh. comes with a

cnolce oI
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TrulrvL6

. We're open year round.

. How many guests are you
expecting?

. The room fils 15 to 25 tables.

. lt's made from eggs and
oysters.

. There will be lots of lanterns
on display.

. Kenting is famous for its
Deacnes.

. How would you like to pay?

. The total is NT$1,000 even.

. Here's your credit card
receipt, sir.

. Do you take US dollars?

. Keep clear of the windows.

. Can I please have your
atlention?

. We have a doctor on call.

. Let's get your knee bandaged
up.

. Could you describe yourself a
little?

. l'm outgoing and a team
player.

. What are the working hours?
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. n1tn0!i-]llt!aY
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Ernergencres
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Job Interviewing
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. in charge of + N.iV- -ing

. :..lrvhnfiouhurr.rfr z

119

129


