INTERNATIONAL EDITION

Not authorised for sale in United States, Canada, Australia, New Zealand, Puerto Rico or the U.S.Virgin Islands

LEDDY & PEPPER’S

PROFESSIONAL
NURSING

NINTH EDITION

Lucy J. Hood

TR

§ B0052231
NAVRUAIWL. UATSI LRI

QwWolters Kluwer



Contents

Section 1

Exploring Professional Nursing 1

Chapter 1 The Professional Nurse 3
Characteristics of Professional Nursing Practice: The Hood Professional Nurse
Contributions Model 4
Core Competencies for Professional Nurses 6
The Multiple Roles of the Professional Nurse 8
Challenges of the Professional Nursing Student 8
Skills for Educational Success 9
Image and Physical Appearance 12
Socialization and Resocialization Into the Nursing Profession 12
Developing a Professional Self-Concept 15

Characteristics ot a Profession 17

Chapter 2 The History Behind the Development
of Professional Nursing 36
Nursing in Ancient Civilizations (Before 1 cr) 37
Nursing in the Early Christian Era (1-500 cg) 39
Nursing in the Middle Ages (500-1500) 40
The Establishment of Nursing in Europe, England, and the New World (1500-1819) 40
The Movement of Nursing to a Respectable Profession (1820-1917) 42
The Birth of Formal Nursing Education 44
The American Public Health Movement 47

Nursing During the Early 20th Century, the World Wars, and
the Post—=World War Il Era (1890-1960) 48

Nursing in the Modern Era (1960-1999) 50

Media Portrayals of Professional Nurses 55

Nursing in the Early Postmodern Era (2000-2010) 56

Nursing in the Second Decade of the Postmodern Era and Beyond (2010-20 ...) 57

Chaprer 3 Contextual, Philosophical, and Ethical Elements of
Professional Nursing 62
Contextual Basis of Nursing Practice 63
Nursing Philosophy 68
Morality and Ethics in Nursing Practice 71
Ethical Decision Making 74
Major Contextual Elements Affecting Nursing Practice 78

Xv




Xvi Contents

Chapter 4 Establishing Helping and H caling Relationships g6
Communication as Interaction 87
Helping Relationships: The Nurse as Helper 95
Healing Relationships: The Nurse’s Role in Healing 105
Helping and Healing Relationships With Colleagues and Other Health Care Team Members

Chaprer 5 Patterns of Knowing and Nursing Science 115
The Evolution of Scientific Thought 116
Philosophy of Knowledge 119
Patterns of Nursing Knowledge 121
The Development of Nursing Science 127

Chapter O Nursing Models and Theories 132
Nursing Models 133
The Stability Model of Change 136
The Growth Model of Change 144
Complexity Theory as a Framework 148

Nursing Models in Rescarch and Practice 156

Chapter 7 Professional N ursing Processes 162
Critical Thinking 163
Cognitive Nursing Processes 164
Interpersonal Processes 179
Psychomotor Processes 181

Patterning Nursing Processes 181

Chaprer 8 The Health Process and Sclf( arc of the Nurse 186
Worldviews of Health 187
Health Protection and Promotion 189
Health Patterning 199
Implications of the Nurse's View of Health for Role Performance 201
Self-Care of the Nurse 201

Section 2

"The Changing Health Care Context 213

S

Chapter 9 Health Carc 1 Xelivery Systems 215
Challenges of Health Care Delivery in the 21st Century 216
Selected Current Health Care Delivery Systems 218
Health Care Delivery Settings 231
The Interdisciplinary/Interprofessional Health Care Team 234
Nursing Care Delivery Models 236
Nursing Challenges Related to Health Care Delivery Systems 239




Contents Xvii

Chapter 10 Developing and Using Nursing Knowledge
‘Through Rescarch 247
The Research Process in Nursing 249
Nursing Research Utilization and Evidence-Based Practice 256
Creating a Public Image of the Nurse as Scholar 270

Chapter 11 Multicultural Issues in Professional Practice 274
Diversity and Assimilation in a Shrinking World = 275
Establishing Cultural Competence 280
Strategies and Challenges for Multicultural Nursing Practice 289
Creating a Multicultural Nursing Profession 295

Chaprer 12 Professional Nurse Accountability 300
Definition of Accountability and Related Concepts 301
Professional Accountability 306
The Groundwork for Accountability 318
Accountability in an Era of Cost Containment 319
Accountability in the Future 320
Checklist for Accountability 320

Chapter 13 Environmental and Global ITealth 325
The Global Environment 326
The Community Environment 335
The Work Environment 337
The Home Environment 343
Comprehensive Environmental Health Assessment 345
The Nurse’s Role in Disaster Planning, Mitigation and Recovery 345

Chapter 1 4 Informatics and T cchnology in Nursing Practice 354
Informatics and Health Care 355
The Informatics Nurse Specialist 360
Consumer Health Informatics in Practice 385
Educational Informatics 367
Technology in the Acute Care Clinical Setting 369
Technologic Changes Affecting Nursing Practice and Health Care 371
Challenges in Managing Health-Related Informatics and Technology 373

Section 3

Protessional Nursing Roles 381

Chapter 1 5 Nursing Approaches to Client Systems 383
The Individual as Client 386
The Family as Client 386

The Community as Client 398




Xviii Contents

Hallmarks of a Healthy Community 403
Community-Level Nursing Interventions 403
Career Opportunities in Community Iealth Nursing 404

Chapter 1 6 The Professional Nurse’s Role in T'eaching
and [.carning 421
Health Literacy 422
Philosophical Assumptions About Teaching and Learning 423
Teaching—Learning Process Approaches 427
Teaching—Learning as a Responsibility of the Advocate 428
Learning Theories 430
Implications of Change Theory on Teaching—Learning 432
Strategies for Effcctive Teaching and Learning 435
Specific Client Education Activities 437

Client Education as an Interdisciplinary Process 440

Chapter 17 Leadership and Management in
Professional Nursing 443
Conceptual and Theoretical Approaches to Nursing [.eadership and Management 444
Leadership Development 448
Key Leadership and Management Skills for Nurses 451
Leadership Effectiveness 467
Evaluating Leadership Effectiveness 470

Chaprer 18  Quality Improvement: Enhancing Patient Safety and

[Hcalth Care Quality 474

History of Quality Improvement in Health Care 475

The Need for Improved Patient Safety and Care Quality 479

Quuality Improvement Approaches 483

Implementing Continuous Quality Improvement and Total Quality Management 483

Efforts to Improve the Quality of Health Care 482

Professional Nursing Roles in Quality Improvement 494

An Integrated Approach to Quality Improvement and Safety in Health Care 498

Chapter 19 The Professional Nurse’s Role in Public Policy 505
The Kingdon Model for Political Processes 506
The Nurse’s Role in Influencing Public Policy 507
Current Political and Legislative Issues Affecting Professional Nursing Practice and
Health Care 519
Examples of Nurses Influencing Public Policy 521
Opportunities to Learn the Art of Influencing Public Policy 523



Contents

Section 4‘

<nvisioning and Creating the Future of
Professional Nursing 529

Chapter 20 Career Options for Professional Nurses 531
Universal Job Skills 531
Levels of Nursing Practice 532
General Nursing Career Opportunities 533
Advanced Nursing Practice Career Options 540
Opportunities for APRNs 543
Indirect Client Care Advanced Nursing Career Options 546

Chaprer 21 Developmentofa Professional Nursing Carcer 550
Values and Career Goals 551
Discovering Your Passion in Nursing 551
Envisioning Your Nursing Carcer 552
Networking 553
Mentoring 554
Career Development Strategies 556
Making a Nursing Career Change 557

Chapter 22 Shaping the Futurc of Nursing 570
A Conceptual Approach to the Future 571
Future Scenarios for Society and Health Care 572
Future Scenarios for Health Care Delivery 580
Evolving Health Care Needs and Health Care Delivery 582
The Future of Professional Nursing Practice 583
The Future of Nursing Education 586
The Future of Nursing Scholarship 591

Appendix 597
Index 599

Xix



