6TH EDITION

PATIENT

& PERSON

INTERPERSONAL SKILLS IN NURSING

JANE STEIN-PARBURY

wa

T

223
u.u u

ELSEVIER

= e



CONTENTS

FOrawWotd . . . ..o vseeinios o 5 e s o ersuiiss ains 55 8 8 & SSLETTaTG €% 5 8 50 ATRERG £ 5 5 5 & Ml § g vi
PIEEGCE « vs s -« - o e a4 3 5 5 Seloroniaio s § 55 & SaloRTSEINE £ 55 5 5 B oG § 54 5 A i g EEEs 4 viii
ACkRGWISHGETIENT . - eis - 5 < 2« isisfiriimt 2 & 5 4 P AR 55 5 5 GERERERE 4 5 5 2 5 BAEEERER 15 ix
Howtaiuse this Book ... .« s s ioamennis o8 anaessmns s 55 s iemmsmmss 1588 samssigsss X
Online videos - sceniarios and iNtEFVIEWS . . . coovnsie i s naewsmmis5s o s s aamasansss Xi
ANCHIVITIES - . . - - o eoeorimints o = o o o sxenmtetetarmitate o oo 5 =l Spasss bimrnsl 5 % £ & Sbuilovera it 5 5 4 3 SRR xiii
DG . ..o - - - o croiotorataimge s o ol o = ansiatifetaimis e o o o aragsmate sanse o & & 8 snesdlaFaierats i 43 4 & Sisssiuraratini s 4 Xiv
REVIBWENS . . . « soessmmiessin s o = o = isgeissersgecs o . oo s s exonesossintorn e o5 o o sondis Binga 5 5 5 5 & SiiE@REG 5 % Xiv
PART 1Introduction 1
1 Whylinterpersomalskills?'. s « <5« » nosemmme s 5 5 2 s pmsins s £ 5 5 wigessm 5 3 3
2 The patient-nurse relationship « ... covessms s s s s wowyeses s s 5 s § fonsmess s 25
3 Nurse os therapeutic agent « . .« o vammwmsn 3e « s 5 cnusmamen s s 5 ¢ g sagemsen s 3 55
4.  Considering Culburs ; «sressmns o s s 5o anus@nms s ¢ 5 5 Dsiseie s § 8 5 &« PRSI i 95
PART 2 The Skills 115
5 Encouraging interaction: listening .......... ... n7
6 Building meaning: understanding ............ oo 150
7 Collecting information: exploring . ... 185
8 Intervening: comforting, supporting and enabling ...................... 215
PART 3 Skills in Context 245
9 Transitions through health andillness ............ ..o it 247
10  Challenging interpersonal encounters ............................ ... 276
n Building a supportive workplace ................ oo 298
APPENIX « . et e 328



